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Caring For Your Floors ~ Timber 

Cleaning 

The “Do”s: 

 Vacuum or sweep floors before cleaning, to remove dust and dirt. 

 Use a microfibre mop to help avoid scratching the floor. 

 Spray a light mist of water. 

 Clean the floor in small sections. 

 A neutral pH, non-toxic cleaner can also be used. 

 

The “Don’t”s: 

 Do not use a wet mop on the floor. 

 Do not use scouring pads or chemicals that may contain abrasives, soaps, waxes, ammonia or 

silicon. 

 Do not use steam mops (regardless of what product sales people may say), or any form of 

scrubbing machine. 
 

General Care Tips 

 Use a dry mop / dust mop regularly to help remove any dirt that may damage the floor. 

 Wipe up any spills as soon as possible to avoid damage. 

 Furniture legs, such as on chairs, should have felt pads to help avoid scratches. 

 Heavy objects should be lifted not dragged. 

 Some footwear, such as high heel shoes, may also damage the floor. 

 Pets should have paws kept clean and nails trimmed to minimise any damage. 
 

Helpful Links 

Visit the Support section of our website - www.surfacesbyhynes.com.au - for further information: 

 www.surfacesbyhynes.com.au/support/engineered-timber-laminate/care 

 www.surfacesbyhynes.com.au/support/engineered-timber-laminate/faq 

 www.surfacesbyhynes.com.au/support/engineered-timber-laminate/engineered-timber-general-info 

 www.surfacesbyhynes.com.au/support/warranties 

 www.surfacesbyhynes.com.au/products/catalogues-timber-laminate-dezigncore 

Disclaimer:  This page is to be used as a guide only. It 

does not purport to be the solution to cleaning and 

maintenance requirements. It is the responsibility of 

the consumer to seek professional advice through 

your flooring merchant for individual application. 

Tip: Use a 

Spray Mop 
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